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Total Environmental Snlutiqn_s, Inc.

P. 0. BOX 14059
BATON ROUGE, LOUISIANA 70898 - 4059
1824 RYDER DRIVE 70808
TELEPHONE 800-372-9712 / 225-766-4477 FAX 225-766-4470
www.totalenvironmentalsolutions.com

November 15, 2012

South Carolina Public Service Commission
Clerk’s Office

101 Executive Center Drive, Suite 100
Columbia, SC 29210

Re: Docket No. 2012-372-WS-Petition of Total Environmental Solutions, Inc. for Waiver
of 26.S.C. Code Ann. Regs. 103-510 and 103-710
To Whom It May Concern:

As per your letter dated October 25, 2012 regarding the above Docket, I have enclosed the
following items:

1. Proof of Publication of Notice of Filing;

2. A notarized Certification regarding delivery of the Notice of Filing to each customer.

Total Environmental Solutions, Inc. appreciates the Commission’s speedy response to its request
and thanks the Commission for its assistance in this matter.

A st Y osrely.

| i#\c‘, Oed Melanie C. McCartt
WAL Manager of Customer Relations

cc: William Schoening, CEO



BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA

DOCKET NO. 2012-372-WS

IN RE:

Petition of Total Environmental
Solutions, Inc. for Waiver of 26 S.S.
Code Ann. Regs. 103-510 and 103-710

AFFIDAVIT OF MELANIE C. McCARTT

N N N’ N’ N’ N’ S’

The Affiant, after having first being duly sworn, deposes and states as follows:

1) My name is Melanie C. McCartt and I am the Manager of Customer Relations for
Total Environmental Solutions, Inc.;

2) On October 31, 2012, I caused to be served on the current customers of Foxwood
Hills, Westminster, South Carolina by email service a Notice containing the language set forth in

the Notice of Filing which is attached hereto as Exhibit 1.

3) Upon information and belief, the email of this notice fully complies with the
South Carolina Public Service Commission’s instructions issued in this docket on October 25,

2012.
L Al

Melanie C. McCartt

Sworn and subscribed before me
this |t day of November, 2012

Qe W
No Public
Commission*¥Expires at Death

Jaclyn Christine Chapman
Notary Public No. 78586
Statz of Louisiana




CLERK'’S OFFICE

NOTICE OF FILING

DOCKET NO. 2012-372-WS
Petition of Total Environmental Solutions, Inc. for Waiver of 26 S.C. Code Ann. Regs. 103-510 and 103-710

Total Environmental Solutions, Inc. (TESI or the Company) has filed an Application with the Public Service Commission of
South Carolina (the Commission) requesting a waiver of 26 S.C. Code Ann. Regs. 103-510 and 103-710 which governs
location of records and reports. TESI currently has 596 water customers and 587 sewer customers in Foxwood Hills;
these customers would be affected by TESI’s instant request. According to the Application, TES!I seeks to move its
customer service duties from the South Carolina Foxwood Hills’ location office to TESI’s main office. In sum, TESI would
like to move the customer service duties being performed by one person in South Carolina to the Company’s main office
and eliminate only customer service at TESI’s Foxwood Hills’ location. The Application states that a local operational
hub would remain with service techs to perform maintenance, connects, taps, and the occasional disconnect. Further,
the Application states that TESI intends to place a notice on its bill for the next three months and on its website
announcing the change, explaining how its customers can make payments and giving them new telephone numbers,
email addresses and post office boxes.

A public hearing, if scheduled, will be held in Columbia, South Carolina in the offices of the Commission at the above
address, for the purpose of receiving testimony and other evidence from all interested parties regarding this Application.
The time and date of this hearing will be furnished to all interested parties at a later date.

Any person who wishes to participate in this matter, as a party of record with the right of cross-examination should file a
Petition to Intervene in accordance with the Commission’s Rules of Practice and Procedure on or before November 28,
2012, and indicate the amount of time required for his presentation. Please include an email address for receipt of
future Commission correspondence in the Petition to Intervene. Please refer to Docket No. 2012-372-WS.

Any person who wishes to testify and present evidence at the hearing, if scheduled, should notify the Clerk’s Office, in
writing, at the address below, the Office of Regulatory Staff, at 1401 Main Street, Suite 900, Columbia, South Carolina
29201 and Melanie C. McCartt, Manager of Customer Relations, P. O. Box 14059, Baton Rouge, Louisiana 70898, on or
before November 28, 2012, and indicate the amount of time required for his presentation.

Please refer to Docket No. 2012-372-WS.

Any person, who wishes to be notified of the hearing, but does nct wish to present testimony or be a party of record,
may do so by notifying the Clerk’s Office, in writing, at the address below on or before November 28, 2012,
Please refer to Docket No. 2012-372-WS.

PLEASE TAKE NOTICE: Any person who wishes to have his or her comments considered as part of the official record of
this proceeding MUST present such comments, in person, to the Commission during the hearing.

Persons seeking information about the Commission’s Procedures should contact the Commission at (803) 896-5100.
Public Service Commission of South Carolina
Attn: Clerk’s Office

Post Office Drawer 11649
Columbia, South Carolina 29211

Exhibt A



PUBLISHER’S AFFIDAVIT

STATE OF SOUTH CAROLINA
COUNTY OF OCONEE

IN RE: Total Environmental Solutions, Inc.

Notice of Filing
Docket # 2012-372-WS

BEFORE ME the undersigned, a Notary Public for the State and County above named,
this day personally came before me, Jerry Edwards, who being first duly sworn according
to law, says that he is the Publisher of THE JOURNAL, a newspaper published Tuesday
through Saturday in Seneca, SC and distributed in Oconee County, Pickens County
and the Pendleton area of Anderson County and the notice (of which the annexed is a
true copy) was inserted in said paper on November 2, 2012 and the rate charged therefore
is not in excess of the regular rates charged private individuals for similar insertions.

s/
Jerry Edwards
Publisher

ifer A. White
Notary Public for South Carolina
My Commission Expires: 05/18/2014

Subscribed and sworn to before me this
2nd day of November A.D. 2012




PUBLIC SERVICE
COMMISSION OF
SOUTH CAROLINA
CLERK'S OFFICE
NOTICE OF FILING
DOCKET NO.
2012-372-WS
Petition of Total Envi-
ronmental Solutions,
Inc. for Waiver of 26
S.C. Code Ann. Regs.
103-510 and 103-710
Total Environmental
Solutions, Inc. (TESI or
the Company) has filed
an Application with the
Public Service Com-
mission of South Caro-
lina (the Commission)
requesting a waiver of
26 S.C. Code Ann.
Regs. 103-510 and
103-710 which governs
location of records and
reports. TESI currently
has 596 water custom-
ers and 587 sewer
customers in Foxwood
Hills; these customers
would be affected by
TESI's instant request.
According to the Appli-
cation, TESI seeks to
move its customer
service duties from the
South Carolina Fox-
wood Hills' location of-
fice to TESt's main of-
fice. In sum, TESI
would like to move the
customer service du-
ties being performed
by one person in South
Carolina to the Compa-
ny's main office and
eliminate only custom-
er service at TESI's
Foxwood Hills' loca-
tion. The Application
states that a local op-
erational hub would re-
main with service techs
to perform mainte-
nance, connects, taps,
and the occasional dis-
connect. Further, the
Application states that
TES! intends to place a
notice on its bill for the
next three months and
on its website an-
nouncing the change,
explaining how its cus-
tomers can make pay-
ments and giving them
new telephone num-
bers, email addresses
and post office boxes.
A public hearing, if
scheduled, will be held
in Columbia, South
Carolina in the offices
of the Commission at
the above address, for
the purpose of receiv-
ing testimony and oth-
er evidence from all in-
terested parties re-
garding this Applica-
tion. The time and date
of this hearing will be
furnished to all inter-
ested parties at a later
date.



ANY person wno wisn-
es to participate in this
matter, as a party of
record with the right of
cross-examination
should file a Petition to
Intervene in accord-
ance with the Commis-
sion's Rules of Practice
and Procedure on or
before November 28,
2012, and indicate the
amount of time re-
quired for his presenta-
tion. Please include an
email address for re-
ceipt of future Commis-
sion correspondence in
the Petition to Inter-
vene. Please refer to
Docket No. 2012-372-
WS.

Any person who wish-
es to testify and pres-
ent evidence at the
hearing, if scheduled,
should notify the
Clerk's Office, in writ-
ing, at the address be-
low, the Office of Reg-
ulatory Staff, at 1401
Main Street, Suite 900,
Columbia, South Caro-
lina 29201 and Melanie
C. McCartt, Manager
of Customer Relations,
P. 0. Box 14059, Baton
Rouge, Louisiana
70898, on or before
November 28, 2012,
and indicate the
amount of time re-
quired for his presenta-
tion.

Please refer to Docket
No. 2012-372-WS.

Any person, who wish-
es to be notified of the
hearing, but does not
wish to present testi-
mony or be a party of
record, may do so by
notifying the Clerk's Of-
fice, in writing, at the
address below on or
before November 28,
2012. Please refer to
Docket No. 2012-372-
WS.

PLEASE TAKE NO-
TICE: Any person who
wishes to have his or
her comments consid-
ered as part of the offi-
cial record of this pro-
ceeding MUST present
such comments, in
person, to the Com-
mission during the
hearing.

Persons seeking infor-
mation about the Com-
mission's Procedures
should contact the
Commission at (803)
896-5100.

Public Service Com-
mission of South Caro-
lina

Attn: Clerk's Office
Post Office Drawer
11649

Columbia, South Caro-
lina 29211



